
MILANG PROGRESS ASSOCIATION INCORPORATED.

Job and Person Specifications

	Position:
	Lakes Hub Coordinator

	Branch:
	Community Development

	Location:
	D'Aranda Tce Milang SA 5256

	Reports to:
	Manager Milang Old School House Community Centre

	Hours of Work:
	1 FTE – Some out of hours work required

	Special Requirements:
	Current Police Check (mandatory) & Drivers License 

	Date:
	15th March  2010

	Commencement
	April 2010 – 30th June 2011

	Remuneration
	Social & Community Service Award SA Level 6

$52120 per annum


JOB SPECIFICATIONS

1. Summary of the broad purpose of the position, and its responsibilities/duties

The Milang Progress Association Incorporated (MPA) works with the community to develop programs which foster community development and capacity building.
The Lakes Hub Coordinator will be responsible for establishing a trusted, inclusive focal point in the community (the Lakes Hub), which provides comprehensive information and supports community engagement in the planning, science, on ground works and learnings of the Lower Lakes Bioremediation and Revegetation Project

The Department of Environment and Heritage is supporting the MPA to implement a Community Engagement Strategy (CE Strategy) for the Lower Lakes Bioremediation and Revegetation Project (LLBR Project).   This will entail setting up the LAKES HUB at Milang to provide a one stop shop for community members to gain information and become involved in the project and to also establish a display / contact point at the Coorong District Council’s Meningie office and other sites as appropriate.
The Lakes Hub Coordinator is accountable to the Milang Progress Association Incorporated(MPA) for the operational management of the Lakes Hub and the development, implementation and maintenance of the LLBR Project – Community Engagement Strategy.
The Lakes Hub Coordinator leads and manages a team of professional staff in the delivery of projects funded through a variety of organisations including state and federal governments.
The responsibility for establishing the Lakes Hub rests with the Coordinator and a Community Engagement Management Committee.

The Lakes Hub will;

· Provide a community based shop front at Milang and Meningie for dissemination of  information on the LLBR Revegetaton Project  and Coorong, Lower Lakes & Murray Mouth Murray Futures Programs (CLLMM).

· Establish a display / contact point at the Coorong District Council’s Meningie office and other areas.
· Disseminate LLBR Project information to the wider community.

· Engage and support LLBR Project volunteers.

· Provide a base for other future community engagement activities ie: training.

· Provide a flow of information to government from the community – vital for Adaptive Management of the LLBR Project.

· Represent a meaningful commitment by the State Government to keep the broader community informed and engaged in the LLBR Project in a timely, effective and community-endorsed manner.

· Integrate the promotion of the range of projects and programs being run throughout the Lakes districts and provide links across all project components.

· Enable community access to relevant information and project data that has been collected through previous projects run by both community and government (eg wetland monitoring data, Lower Lakes and Coorong Oral History research).

· Pull together a wide range of existing community resources, knowledge, experience and programs that currently exist in the Lakes district to value add to the CLLMM programs. 

· Provide accommodation for project staff ie: on ground works coordinators, monitoring project officer etc. 

Underpinning the work of this project are the following community engagement principles; 
· Courage - Act for change, through a learning approach

· Respect - Contribute to integration of communication networks
· Inclusiveness - Ensure representativeness in informing decision-making

· Flexibility - Make decisions transparent by dialogue and negotiation
· Mutual obligation - Reach maximum efficiency through mutual help
· Practicality - Be accountable for what you do, practice what you preach
· Commitment - Commit to a shared vision, thus increasing everyone’s effectiveness
2.
Reporting and working relationships
The Lakes Hub Coordinator is responsible to the Milang Progress Association Incorporated through the Manager of the Milang Old School House Community Centre and has line management responsibility for the other Milang Progress Association Inc. employees based at the Lakes Hub.

The incumbent will work in close consultation with:

· The Milang Progress Association Incorporated
· The Community Engagement Strategy Management Committee
· Milang Old School House Community Centre

· Goolwa to Wellington Local Action Planning Board
· Landholders, industries and schools within the region

· Indigenous groups

· Local Councils

· Other Local Action Planning Committees and their employees

· Other NRM related bodies such as Landcare Australia, Trees for Life, Greening SA, Mission Australia, Conservation Volunteers Australia, Nature Conservation Society SA and World Wildlife Fund.
· Natural Resource Centres such as Strathalbyn, Mount Barker, Mount Pleasant and Murray Bridge

· Agency personnel with the key agencies responsible for natural resource management in SA (namely, DEH, DWLBC, RSSA, SARDI, PIRSA, CCSA) and other States when cross regional opportunities arise
· Ranges to River NRM Group

· SA Murray Darling Basin Natural Resource Management Board

· Adelaide Mount Lofty Ranges NRMB and the Southern Fleurieu Project Steering Co.
3.
Special Conditions
The appointment will be until 30th June 2011, and is subject to Government funding being available and satisfactory performance.
The Lakes Hub Coordinator will be located in the Lakes Hub at Milang.  The potential of a second Lakes Hub at Meningie is being explored.  The Lakes Hub Coordinator will be required to travel around the Lower Lakes region on occasion.  A current drivers licence is essential.
The Lakes Hub Coordinator must be prepared to undertake out of hours work in the evenings and weekends.  Flexi time can be taken in lieu of out of hours work.

4.
Statement of key responsibilities/duties
Under guidance of the MPA provide:

Set up and Operational management of the LAKES HUB by:

· providing Executive Officer support for the Community Engagement Management Committee
· providing a link between MPA staff and Government
· managing the Community Engagement Strategy budgets
· assisting with the development and review of policies and the strategic plan

· ensuring insurance policies meet program needs
· managing project staff by:

· coordinating the advertising and interviewing process for new staff

· providing induction, training, leadership, motivation and guidance to staff, including volunteers
· insisting on professionalism at all times

· conducting yearly staff performance appraisals

· ensuring an equitable workplace environment

· adopting safe working practices in line with the OH&S Act.

Implement the Community Engagement Strategy through:

· developing innovative capacity building processes

· managing funded projects by:

· assisting MPA Project Officers with their projects, project outcomes, budgets and reporting
· meeting own project outcomes, budgets and reporting
· monitoring and evaluating the effectiveness of projects 

· coordinating activities of co-located project officers
· sourcing funding opportunities and applying for funding

· marketing the services of the Lakes Hub to all stakeholders at every opportunity

Assist in capacity building by:

· maintaining and developing effective networks with all stakeholders listed in Item 2 above
· provision of community education and awareness programs including field days and presentations
· providing support to landholders, landcare and catchment groups in their activities
· providing support to schools and industry

· encouraging community contributions to the LLBR & CLLMM
· developing partnerships at regional, sub-regional and cross regional levels

· ensuring linkages exist with other NRM state, federal and regional plans
· initiation of and participate in research programs
· promoting cross cultural awareness

PERSON SPECIFICATIONS

ESSENTIAL MINIMUM REQUIREMENTS

Educational
· Qualifications in Community Services, Natural Resources Management or 5 years experience in related position.
Personal abilities/aptitude/skills
· Ability to use a range of current computer software packages

· Experience in managing human, financial and physical resources

· Proven experience in leading a team to meet agreed outcomes in a changing environment

· Demonstrated negotiation and conflict resolution skills

· Interpersonal skills which engender the trust, cooperation and confidence of staff and clients
· Proven ability to communicate effectively with a broad range of people, including State and Local government, other agencies, professional bodies and community/industry groups.

· Proven ability to assess, examine and critically analyse issues/problems/policies and devise effective solutions.

· Proven ability to provide relevant advice in relation to a diverse range of natural resource management issues.

· Ability to confidently represent the MPA community in public forums in a professional manner.

Experience or training
· Experience in managing staff

· Experience in working with volunteers, community groups and rural landholders

· Experience in project and budget management

· Experience in the community development principles and practices
· Experience in working with community, not for profit organisation
Knowledge
· A knowledge of natural resource issues and management practices

· A knowledge of risk management procedures

· A knowledge of human resource management policies and procedures

· Knowledge of corporate governance

DESIRABLE CHARACTERISTICS
Education

· Formal qualifications in Management

Experience

· Provision of training and educational opportunities to staff, community organisations and volunteers

Knowledge
· Knowledge of the natural resource management issues in the region 

Interest

· In Environmental Management Systems
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